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About This Guide
Purpose and Scope
Purpose and Scope
The purpose of this guide is to help you successfully use the DSAM 
Product Family Series features and capabilities. This guide includes 
task-based instructions that describe how to install, configure, use, 
and troubleshoot the DSAM Product Family Series. Additionally, this 
guide provides a complete description of JDS Uniphase Corporation’s 
warranty, services, and repair information, including terms and condi-
tions of the licensing agreement.

Assumptions
This guide is intended for novice, intermediate, and experienced users 
who want to use the DSAM Product Family Series effectively and effi-
ciently. We are assuming that you have basic computer and mouse/
track ball experience and are familiar with basic telecommunication 
concepts and terminology.

Related Information
Use this guide in conjunction with the following information:

– JDS Uniphase Corporation DSAM Product Family Quick Start 
Guide – 6510-30-0384

Technical Assistance
If you need assistance or have questions related to the use of this 
product, call or e-mail JDS Uniphase Corporation’s Technical Assis-
tance Center (TAC) for customer support.

Table 1 Technical Assistance Centers

Region Phone Number

Americas +1 866 228 3762
(America)
+1 301 353 1550
(World Wide)

tac@jdsu.com
xxxii DSAM Help User Guide Rev. 000
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About This Guide
Technical Assistance
During off-hours, you can request assistance by doing one of the 
following: leave a voice mail message at the Technical Assistance 
number in your region; e-mail North American Technical Assistance 
Center, tac@jdsu.com, or European Technical Assistance Center, 
support.uk@jdsu.com; or submit your question using our online Tech-
nical Assistance Request form at www.jdsu.com.

Cable TV/Multimedia 
Products

+1 800 428 424 Ext. 8350
(America)
+1 317 788 9351 Ext. 8350
(World Wide)

catv.support@jdsu.com

Europe, Africa, and Mid-
East

+49 (0) 7121 86 1345
(Europe)

hotline.europe@jdsu.com

+800 882 85822
(European Freephone)

support.uk@jdsu.com

+49 (0) 6172 59 11 00
(JDS Uniphase Corporation 
Germany)

hotline.germany@jdsu.com

+33 (0) 1 39 30 24 24 
(JDS Uniphase Corporation 
France)

hotline.germany@jdsu.com

Asia Pacific +852 2892 0990
(Hong Kong)

+86 10 6655 5988
(Beijing-China)

All others +1 866 228 3762 tac@jdsu.com

Table 1 Technical Assistance Centers (Continued)

Region Phone Number
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About This Guide
Conventions
Conventions
This guide uses naming conventions and symbols, as described in the 
following tables.

Table 2 Typographical Conventions

Description Example

User interface actions appear in 
this typeface.

Press Enter.

Buttons or switches that you press 
on a unit appear in this Type-
face.

Press the On switch.

Code and output messages 
appear in this typeface.

All results okay

Text you must type exactly as 
shown is displayed in this type-
face.

Type: a:\set.exe in the dialog 
box

Variables appear in this typeface. Type the new hostname.

Book references appear in this 
typeface. 

Refer to Newton’s Telecom Dic-
tionary

A vertical bar | means “or”: only 
one option can appear in a single 
command.

platform [a|b|e]

Square brackets [ ] indicate an 
optional argument.

login [platform name]

Slanted brackets < > group 
required arguments.

<password>

Table 3 Keyboard and Menu Conventions

Description Example

A plus sign + indicates simultane-
ous keystrokes.

Press Ctrl+s

A comma indicates consecutive 
key strokes.

Press Alt+f,s
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About This Guide
Conventions
Table 4 Symbol Conventions

Table 5 Safety Definitions

A slanted bracket indicates choos-
ing a submenu from menu.

On the menu bar, click 
Start > Program Files.

Table 3 Keyboard and Menu Conventions (Continued)

Description Example

This symbol represents a general hazard.

This symbol represents a risk of electrical shock.

NOTE
This symbol represents a Note indicating related information or tip.

WARNING
Indicates a potentially hazardous situation which, if not avoided, 
could result in death or serious injury.

CAUTION
Indicates a potentially hazardous situation which, if not avoided, 
may result in minor or moderate injury.
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Chapter 1 DSAM Product Family Series 
Overview
1

This chapter provides a general description of the DSAM Product 
Family Series. Topics discussed in this chapter include the following:

– “About DSAM Product Family Series” on page 2

– “Mode Keys” on page 4

– “Shift Keys” on page 4

– “Additional Functions” on page 6
DSAM Help User Guide Rev. 000 1
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Figure 1 DSAM Product Family Series Field Meter Front 
Panel Layout

Display
Screen

Display
Softkeys

Enter key

Mode
keys

Shift key
Power key

Alphanumeric
keys

Exit key
Arrow
keys
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